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26 June 2025

Mr D van Rensburg
amaBhungane Centre for Investigative Journalism

PER EMAIL (dewaldvr@amabhungane.co.za)

Dear Mr van Rensburg

We acknowledge receipt of your letter dated 23 June 2025 in which you indicate your intention to publish an article
on the online gambling industry in South Africa, and ask a number of related questions and make related inferences.

We fully understand that online gambling is currently a hot topic in South Africa. It engenders high emotion across
the spectrum, from those who wish to participate in a legal activity to those who consider it to be the “social ill” that
you have referred to.

We appreciate that you have acknowledged that our “financial data is naturally private”. To state the obvious, we
operate in a highly competitive market, and it is perfectly natural that we would not wish our proprietary information
to be in the public domain. Having said that, it is very important that we emphasise that Hollywoodbets conducts its
business in a highly regulated environment where it is subjected to close scrutiny from provincial licensing authorities
throughout the country, and in the case of its horse racing activities, is also subject to licensing by the National
Horseracing Authority of South Africa.

So as not to project a response that is deemed to be negative and/or defensive it is not our intention to answer each
of your questions or inferences on an individual basis. Accordingly, the numbered paragraphs below will not align
with those used in your letter.

1. We accept that Hollywoodbets is regarded as a leading licensed fixed odds and sports betting operator. Not only
is the market very competitive; it is very fluid and very dynamic, and statistics are constantly changing. Therefore,
we are unable to provide an accurate assessment of our market share in terms of clients, stakes, and Gross Gaming
Revenue (GGR).

2. Growth in online trading is a global trend across most sectors and industries, and like so many businesses which
were previously dominant in the retail sector, online trading is now either dominant or achieving a rapidly
increasing share. This is not unique to the gambling industry. Nevertheless, Hollywoodbets still regards its retail
operation as highly significant for reasons of job retention and brand awareness. We hold the view that licensees
who operate solely in the online space are missing the opportunity to make a significant contribution to job
creation.

On the subject of job creation, we are proud that the Hollywood Group employs 6 685 permanent team members
and 1 099 part time team members. The Hollywoodbets Durban July event alone, creates approximately 1 500
further job opportunities.
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3. The acceleration of the shift to online betting is stimulated by the obvious fact that so many of the licensed
products and contingencies are not applicable or suitable to the retail environment, as uninterrupted, time-
sensitive customer interaction and accounting is required.

4. Hollywoodbets conducts its approved and licensed online offerings in accordance with the rules of the various
game providers. It is not a secret that the return to punter (RTP) is 97% on such games. This is not only a South
African norm; it is a global norm in licensed jurisdictions.

5. Asyou would expect, the contractual terms between Hollywoodbets and its business partners are confidential and
to make any disclosure in that regard would render us in breach of those contracts. However, for the avoidance
of doubt, those business activities have the approval of the South African Reserve Bank where required and any
payments made to our international service providers fall into the same category as any business that imports
products and/or services from an international service provider. However, it is important to emphasise that a
substantial proportion of our online product offering is created by ourselves and/or local service providers. We
reiterate that all the games offered on the Hollywoodbets platform have been approved and licensed by all the
applicable regulatory authorities in South Africa.

6. Hollywoodbets has no international shareholding and accordingly, no profits are distributed outside of South
Africa. We are a fully South African home-grown business that started from scratch and have been operating for
25 years. Throughout that time contributing to the economy, creating jobs and supporting the communities in
which we operate.

7. The question “What economic activity does the online business entail within South Africa in terms of e.g.
employment, investment or local expenditure?” has the unfortunate inference that no meaningful contribution is
made from such activities. It needs to be said that our business contributes massively to the provincial and
national fisci. It is not the Hollywoodbets way to beat our chests and sing our own praises, but we are confident
to highlight that we provide material support to sport, education and the less fortunate in our attempt to support,
empower and sustainably give back to the community. Ignoring icon brands like the Hollywoodbets Sharks and
the Hollywoodbets Dolphins, we are particularly proud of our support for development teams in a myriad of sports,
and particularly our support of women’s sport. We humbly believe that we have played a major role in putting
women’s sports on the map in South Africa. In addition, we play a leading role in our sector in the promotion of
SMMEs through our Bambelela Business Awards programme. Our support programmes are built on the four
“purple pillars” of My Education, My Community, My Business and My Sport.

One of the most significant beneficiaries of our business operation has been the investment in the horse racing
industry, through the acquisition of failed businesses in the Western Cape and KwaZulu-Natal. The prime objective
is the saving of a sporting and business sector that provides job opportunities, directly and indirectly, to tens of
thousands of South Africans.
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Again, stating the obvious, the closure of the horse racing industry in those provinces would also remove significant
tax revenues from the respective provinces. On 5 July 2025, the 129" running of Africa’s greatest horse race, the
Hollywoodbets Durban July, will take place at Hollywoodbets Greyville in Durban. It is estimated that the event
will inject in excess of R600 million into the eThekwini economy. We are extremely proud that we have played a
part in ensuring that this iconic event is not lost to the South African people and the social and sporting calendar.

8. The national advertising campaigns that you refer to are not singularly beneficial. It is a reality that such revenue
contributes significantly to the sustainability of our national broadcasting channels, and not to be excluded,
numerous digital and print media agencies.

9. Recently, our Hollywood Foundation [ https://hollywoodfoundation.co.za/ ] celebrated its third birthday. While
our various outreach initiatives have been running from business inception, the Foundation has taken this
embraced obligation to a new level. The Foundation is responsible for diversifying and consolidating our corporate
social responsibility, way beyond those requirements imposed on us in terms of our licensing conditions. The work
of the Hollywood Foundation is becoming more and more evident in the public domain. It stands as the flagship
of Hollywoodbets’ commitment to community investment.

10. Hollywoodbets is aware of the harm that can be caused by addictive gambling. For that reason, we are a proactive
and diligent participant in the National Responsible Gambling Programme (NRGP), a programme managed by
South African Responsible Gambling Foundation (SARGF). We continue to increase our investment in this
programme through social media, advertising campaigns, internal team training and direct contribution to the
South African National Responsible Gambling Foundation by assuming the costs of several counsellors employed
by the SARGF. There is always more that can be done and which will be done. It is a responsibility that we take
seriously.

11. Onthe subject of a “sin tax”, there is again the unfortunate and emotive inference that gambling is not taxed. This
is not the case. Punters and licensed operators are already subjected to significant taxation. As alluded to earlier,
these taxes make a material contribution to the provincial fisci. Hollywoodbets is a good corporate citizen
operating in a highly regulated environment and is fully committed to compliance across the board. If additional
taxes were to be imposed, then such imposition would accelerate the illegal gambling activities that are already
out of control. There are so many international examples where national governments have seen gambling
activities as easy pickings and have caused serious damage to the industry and the fiscus in those jurisdictions —
the consequence being a reduction in taxes collected and loss of jobs.
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12. With regard to the proposition that there should be “marketing bans”, we repeat that Hollywoodbets operates in
a competitive, licensed and regulated environment. We will continue to conduct our business operations in
accordance with what is permissible by law. In the event that the law changes, our operations will change
accordingly — but of course, once again there will be related consequences (loss of jobs, reduced tax collection
etc.).

13. Hollywoodbets did not submit comments on the Remote Gambling Bill as respectfully, we considered the Bill to
be so flawed in terms of its drafting that we preferred to defer our comment until the next inevitable draft is made
available.

14. Hollywoodbets does not share the opinion that “online gambling is technically illegal in South Africa apart from
sports betting and betting on fixed-odds ‘contingencies’.” To even acknowledge that view would be a direct
contradiction of what has already been stated. We operate our business in terms of licences granted by the

provincial licensing authorities, and we are compliant licensees.

15. Hollywoodbets is licensed in seven of the nine provinces in South Africa with the only exceptions being North West
and Northern Cape provinces. Our online business is not confined to a single province, and we accordingly
contribute to the fiscus of all jurisdictions in which we are licensed.

Yours sincerely

SK Rampersadh
CHIEF EXECUTIVE OFFICER
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